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Center forInformation Technology(CIT)

The QT providestechnology leadership and support to Hampton University and serves as the primary
source of information technology services and support for students, faculty, staff, and researchers

Services and resources include (but are not limited to) operatingraaidtainng the HU network, protecting
GKS AyGSaNwniGe 2F GKS | yAOSNEBEAGRE QA RgthelstudenydempOtaih G A
lab.

This guide will provide you with instuctions for the following technology services and resolcaeiemic
Technology Mall(ATM)/Help Desk SupportinfoTech, Password ManagedUNet,myCampus Portal, Email,
Computer and Device RegistratioBJackboard Blackboard Collaborate Ultrdnfobase and Library
Resources

CITis located on the % Floor of theWilliam R. & Norma B. Harvey Library

ATMHelp Desk Support

TheATM/Helpdesk is responsible for the support and maintenance of amskr computer systemsThis
includes centralized support for computer accounts, @@naged computer labs, sofare distribution, and
onrdaAGS O2YLIzGSNI YR ySU62N] adzLIIR2 NI F2NI I FYLGiz2y |

ATM Hours:

MondayThursday: 8:30armi1:45m
Friday: 8:30am#:45pm

Saturday: 90am4:45pm

Sunday: 3:00pril:45m

For IT questions or concerns, please contact BtedentHelpdesk by:

Phone:757-728-6931

Email:helpdesk@hamptonu.edu

Website: http://wp.hamptonu.edu/cit/helpdesk

In Person5™ Floor of the William R. & Norma B. Harvey Library

=A =4 —a -
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InfoTech

YourinfoTechaccount will allow you to login tacampus computers an@ccessystems on campus such as:
V' HUNet
V' myCampusPortal
V Blackboard
V  CampusWiH
V UniversityLibrary databases

The default login information is:
Usernamefirstname.lastname (period in between first and last name) JohrSmith
Password:first initial of your first nametfirst initial of your last name 8 digit HUID#+ !!
i.e. j©0123456!!
You will be prompted tochange your password immediatelpr security reasonsEvery90
Daysyou will be required to change your INFOTECH password. If you cannot login or hi
Note forgotten your INFOTECH password, please contacttielelpdesk at 757286931 or

emailat helpdesk@hamptonu.edu

Passwod Manager

All Hampton University students shouiidst register in thePassword Managesystemto setup security
guestionsin order tomanage and reset INFOTECH passwomdghe event of password expiration or account
lockout.

. HAMPTON

To Access PasswoManager:
1. Click onCurrent Students
2. Look forQuick Links
3. Click onPassword Manager
4. To find your account/register, thetudent finds Enter a part of you firt and/or last name or user name:
his or her name The system will autprompt for
registration.

Find Your Account

You can also access Password Manager directly at
https://hupasswordmanager.hamptonu.edu/pmuser

It is highly recommended that students immediately change thd&fault password. Passwords should
adhere to industry accepted complexity standards: A mix of upper and lower case letters, use at least two
numbers, two special characterand have a minimum length of Tharacters.Please damot use a word that
can be found in a dictimary. Example: rtHBtLOg!n*

If you change your INFOTECH Password, you are also changing the passwc
NOte Infotech, myCampus PortalEmail WiFi, Infobase andLibrary Resources

I F YL 2y | CIANSS StEdénfiezi@dalogyGuide] rev.06.01.2022



TheHUNet Administrative Servicesystemis a service thaallows current students the ability to
view/ update personal inform#éon, course registrationholds, gradestranscripts,account summaries,
financial aid information and more

HUNetrequires a6-digit PINthat is provided bythe Office of the Registrar (75727-5324). You will also be
required to enteran Alternate PIN that is obtained from your @tlemicadvisorin order to accesgegistration
information.

Students who do not enter their coursesr do not indicate ADD/DROP or course section
Note changednto (HUNet)will not be officially registered, added to or dropped from a course

How to Login to HUNet

1. TheHUNetlink is located on th€urrent Studentpage of the Hampton University website
at https://mycampus.hamptonu.edu/web/mycampus/home
2. Click on HUNet Administrative Services

M =

HUNet Administrative Services
ick here

myCampus Portal for Enrolled Students
Services . Port

Campus Links

3. Click on Enter Secure Area
4. Type in your UsdD and Password
a. User ID = 8 digit HID#
b. PIN= 6 digit PIN#provided by
NE3IAAGNF NR&a 2 7F1

If you have forgotten youPINand created your security question/answe®, 2 dz Ol y dza S €0 KS & C
option. If you did not receive your PIN @ 2 dz Ydzad O2ydl OG (KS ino8itiod (0 NI NI
(757-727-5323 orregistrar@hamptonu.edu
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myCampus Portal

ThemyCampus Portatystemprovides single sigion access t&email Blackboard HUNetAdministrative

Servicesand more University announcements arahmpus events caalsobe found here

HU Apps

CIT Resources for Students

The following tools/applications are available to you ot no
<ost

Hampton University News

Hampaca Unhversity Awumnag wins Pharrell Willams
HBCU Competiton, Receiving $250.000 10 suapart her
I

High Schos! Gift Scholarships to ‘Gantlomen in Waile

Hampien Univarsity Receives fhe 2021 FEMS Spacial

Hampton University Notices

+ ™2020-2021 OFFICIAL STUDENT HANDBOOK ™
H you have not akeady please scknowledge receipt by going to the fallowing link

= PROMO CODES FOR SUPERSTRONG
HAMPTONU-FYETE - First Yoar Experience (Frashman)

HAMPTONU-GRAD - Graduate Students

HAMPTONU-STUDENTSIE — Sophomre, Junior, & Senior Students

Hampton University Athletics

46 STUDENT-ATHLETES EARN ARTHUR ASHE SPORTS SCHOLAR AWARDS

2021 ARTHUR ASHE SPORT SCHOLARS ¥

P

Howto log into the myCampus Portal

The nyCampus Portal link is located on tBarrent Studentgpage of the Hampton University website at

https://mycampus.hamptonu.edu

Welcome
Welcome to the Hampton University portal, your gateway for single sign on access to Gmail, Blackboard, HUNet Self-Service, student news and events
Students who have received their acceptance letters please go to "HUNet Administrative Services"
HUNet Administrative Services
-- click here to access HUNet Administrative Services -
Prospective students to apply to Hampton University.
Cument stuents can Updiate personal Informatien, reistar for classes, view their and complete financial sid requirements.
Faculty can enter, update and review gi
n adition, i allows faculty members to review information pertaining to Course roster and track students’ progress.
Clck here 1ol ot e it o ¥ you s ewig s ccessing s e
Campus Links

Jonn Smit
User Name: 00812345
Passrord: js005123451

Welcome To Hampton University

myCampus Portal for Enrolled Students
-- click here to access Student Portal -

MyCampus Portal provides single sign on access to Email and Blackboard

with availabilty 1o download validatad IT resaurees. Student news and avents are also accessible,

IMPORTANT (PLEASE READ BEFORE ACCESSING PORTAL)

A5 of January 2022 all newly crested student sccounts and password reset requests have been associsted wth the following defoult password format

The defaul password s frstame infial « lastname infial + 8 dighs of the HUD# + I

I YL 2y
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N | fuEAMPTON
The login information fomyCampus Portal
is: Lot

Username:8-digit HU B¢

Password:Same asgqur
INFOTECRassword(first initial of your first
name-+first initial of your last name- 8 digit
HUID#+ 1)

i.e. j90012346!!

Email

All students must use the Hampton University email system for electronic correspondences with Faculty and
Administrators. Hampton University Faculty and Administrators will only correspond with you through your
University email account.

Howto log into yourEmail Account

Welcome To Hampton University

HU Apps Hampton University Notices

1 Loginto the myCampus Portal

M Click onGmail

CIT Resources for Students

HAMPTONU-STUDENTS'8 - 5

“The following taols/appications are available 10 you at no

Hampton University Athletics

Hampton University News

Hampion Uawersity Receives he 2021 PEMS Special

Email Address:

Your email address is as folloisstname.lastname@my.hamptonu.edu

Exception If you have the samiérst and last name as another Hampton University student, there may be a
number included in your email address

After you log into your Gmail account, you can view your complete email address in
NoOte upper left hand corner of the screen.
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EmailComputer & Device Registration

The first time you connect your netwodapable device(s) to the HU netwof&llow the steps on the screen
to have your device registered HAMPTON

. . . . . @ CENTER FOR INFORMATION TECHNOLOGY
The Device Registration Form will allow you to register yc

devices to work on te HU network.Every user can registe) e« e femeen unesty eddentalnetvork.
up to 5 devices. '

Be

*Certain devices like network printers may not work on ot
network.

2dz OFy dzaS ! b, O2YLlziSNJ i _J- NJ

network to register your devices.

Student Technology Guide | Website Feedback | Maintained by CICENTER and CIT-DOS.
Center For Information Technology, Harvey Library, Hampton University, Hampton, VA 23668 Last Modified: 01/12/2007

The link to complete the Devideegistration Form shown
below can be found on the CIT websitengd.hamptonu.edu/cit/deviceregistrationform

HAMPTON

N LYV E R KT Y

THE STANDARD OF EXCELLENCE

& About CIT ~ Departments v News/Blog Resources v Calendar FAQs ContactUs ~

Wireless Device Registration Page

Complete the form below to register your devices Do you need help to find your device's MAC Address?

Full Name: *

f el A MAC Address is a unique alphanumeric identifier for many devices. You'll

‘ ‘ need the MAC Address to register any device (gaming system, media
streaming device, or smart TV) with which you want to connect to the HU

HU Student ID #:* network. Select your device type from the list below to find out how to obtain

‘ ‘ the MAC Address for that device. If your device is not listed below, please
consult your device manufacturer's documentation.

HU Email: *

Type of Device to register:*

» MAC Computer

‘ Smart TV . ‘ » Windows Computer
Device MAC Address: * » iPhone
‘ ‘ » Android

|

,1 » Amazon Echo
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Blackboard & Access to Courses

Blackboardis our Online Learning Manageme®tystem Blackboardprovidesaccesgo content for
D188 courses such as sylladmd assignments, participate in online discussions with instructors and
Blackboard Classmates, submit assignments, and take online exams.

Blackboard courses are autcreated and auteenrolled from HUNet Only students who are officially
registeredfor coursesin HUNet will gain access to BlackboardNew studentswill not be able to log into
Blackboard until theyare officially registere@ndone of ther instructors make their courg¢s) available
(typically occurs on first day of the couxse

Howto loginto your Blackboard Acount

Enrolled students camaccess Blackboardirectly at:
courses.hamptonu.edu

The default loginnformation [N

IS: Appropriate-Use-of-Technology Remote Instruction Resources

Username8-digit HUID#,

Default Password: —
first initial of your first

Appropriate Use of Technology

Hampton University Appropriate Use of Technology Policy
AN Change Text Size | @) High Contrast Setting
Privacy and Terms of Use Hampton University provides and maintains technologies to advance teaching, learning, research, and administrative activities in support of the University's

n am e + mission. The University views access to all of its technology resources as a privilege that is granted te members of the University community so long as it is

first initial of your last

name+

last 4 digits of HUD#
(lowercase letters)

l.e. js1234

Enrolled studentsan also
accessBlackboardvia

MyCampus Portal

You are not logged in

Welcome to your Hampton University Blackboard
Learn elearning portal. If you are having difficulty
gaining visit

bbsupport.cithamptol

du/contact.
The default format for your username and password
is:

Username: 8-digit HUID#

Password: firstname initial + lastname initial +
last 4 digits of HUID# (the password is case
sensitive)

Example: Stuart 'Stu” Dents

Username: 00345678

Password: sd5678

USERNAME

PASSWORD

‘ Login | Forgot Your Password?

used responsibly. Hampton University reserves the right to monitor and investigate violations or suspected violations of policy and security.

students utilizing technology resources shall be held to the standards of conduct set forth elsewhere in the Student Handbook. The faculty and staff shall be

held to the standards of conduct set forth elsewhere in the Faculty and Staff Handbooks, respectively. All University rules, particularly those pertaining to the

Code of Conduct and the consequences of acts of dishonesty, harassment, plagiarism, piracy and illegal or inappropriate use of software are applicable to the
use of computers, cell phones, personal data assistants (PDAS), and other technologies

Users can have a reasonable expectation of privacy, except those times when system administrators find cause to
related to operations and compliance with University policy and federal and state laws. The vice president of
University policy by students. The director of human resources and the provost will process violation of University
made known to the assistant provost for technology by the Recarding Industry Association of America (RIAA), Business

ate network activity for purposes
cess violations of
y ff. Infringements
ware Alliance, MGM and NBC
Universal Properties and the like will be processed by the assistant provost for technology with written notification to the vice president of student affairs or
director of human resources and/or provost where applicable.

Users found in violation of this policy may direct appeals to the vice president for student affairs, the director of human resources and/or the provost within
three business days. A written response will be provided within ten business days.

The following is intended to ensure that all members of the University computing community can be afforded privacy in his/her work; that no one will be
unwillingly subjected to abusive behavior of others using the system: that the resources available to the community are not consumed by only a few
individuals; and that electronic vandalism does not destroy computer resources. It should be understoed clearly that the following points are illustrative and
not all-inclusive.

1. Only authorized persons defined as students, faculty, staff and members of Hampton University sanctioned programs, may use Hampton University's
computing facilities and equipment (computers, printers, networks, software, etc.) for legitimate purposes relating to teaching, coursework, research,
and administration at Hampton University.

2 Members of an academic community are entitled to orivacy of their wark It is a violation of Universitv policy for an individual faculty staff or student f

Blackboard Accounts do not expire, lockout, or require you to change your password af
Note certain amount of time.However,it is highly recommended that you change your passwo
immediatelyfor security reasons.

Blackboard Support

BlackboardSupport is located on the"SFloor of the Harvey LibranBlackboard Supporan be contacted in

three ways:

1 Phone 757-7286574

1 Email:bbsupport@hamptonu.edu
1 Website:http://bbsupport.cit.hamptonu.edu/contact
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Blackboard Training

1 OnDemand TrainingIn-Person & Remotehttp://wp.hamptonu.edu/cit/calendar
1 OnlineVideos/Tutorials http://wp.hamptonu.edu/cit/blackboard/
1 Individual/Group Trainingcan be requested via email Bbsupport@hamptonu.edu

BlackboardCollaborate Ultra

Blackboard Collaborate Ultra iseal-time video
conferencing toollocated within your Blackboard courses.

1 bt e

Collaborate Ultra igntirely browserbasedand does not
require additional software to join a session.

Blackboard Collabora Ultra allows faculty teschedule
online classes or office houte® communicate with Fomen NI Tomsssee a o
students live or allow the students to watch recorded !
sessions. 3 i P

Participants can see others via webcam, hear and ask
guestions via voice or instant messaging, and share

presentations and ideas using a common whiteboard ‘
or by sharing desktops. I — —2

Sessions can brecorded and can be posted with other course materials in a Blackboard course or shared outside of
Blackboard as a direct link.

Collaborate Ultra Requirements:

Therecommended browser for Bb Collaborate is Google Chrome.

A Supported Operating System®Vindows: 7+ (10+ recommendedjiacintosh OS 10.8+ (10.12 recommended)

AProcessa 1GHz (2GHz or faster recommended)

AMonitor Resolution 1024X768+

AFree Hard Disk Spac5GB (20 GB+ recommended)

A Supported BrowsersWindows: Chrome (recommended)sirefox;Macintosh Chrome
(recommended) Firefox (OS 10-80.11), Safari (OS 10-10.13)

Alnternet ConnectionBroadband (higispeed) Internet connection with a consistent minimum speed of 1.5
Mbps (4Mbps+ recommended).

AHardware for Collaborate UltraAudio: Sound card with microphone and headphones (a headset with
microphone/headphones is highly recommendedyéd: Webcam (buitn or external)

Best Practices for Collaborate Ultra

A Use the built in microphone/speakers on your device for audio.

A Connect to the internet via wired connection (if available).

A Close down all background programs that are not beised for the session (email, extra web browsers, and
any other desktop applications).
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Join a Collaborate Ultra Session

Home Page

M Click onCollaborate Ultrain the course menu.

Announcements

Collaborate Ultra

. ] . -] Join session
91 Select the correct Course Room for your session and thenJdlickSession

Bb Collaborate Ultra will open in a new tab within your browser. The first time you enter you may be
LINEYLIGSR 6@ / KNRYS (2 Iftt2¢ | OOSMlawé i2yeaHARFTARNE L.

Collaborate Ultralnterface
A Bb Collaborate Ultra has three men@&essions, Mini Menu and the Collaborate Panel

A Mini Menu at the bottom center of the screen allows you to change your status to away or provide feedback,
access controls for audio and video, and allow you to raise your hand.

Session Menu Button

Collaborate Panel Menu Button

Mini Menu Controls

e ¥ @ &
° “
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Collaborate UltraSession Menu

The session menu includes links to use your phone for

audio, report an issue, learn more abou
Collaborate Ultra and leave your sessio S rseensss
Q

Use your phone for audio

(j Leave Session

Tell me about Collaborate

@ Blackboard Collaborate Help

@ Privacy Policy

Collaborate Ultra Panel

TheCollaborate pane(purple icon allows you to access the chat page, participants list, share content controls
(only if moderator or presenter), and change your session settings (My Settings).

b & r & @

Collaborate Ultra Audio & Video Setup Audio and Video Settings R

Set up your camera and microphong locatedunder the My Settings
menu in the Collaborate panel. [03) set up your camera and microphone

Use your phone for audio

"_\-\\"
My settings can be accessed by clicking this i @ © Long distance charges may apply

Speaker Volume

0% [ 100%

When you complete the audio/video setup, you will get a notification
that your microphone and camera are ready to go but still turned off.

You're good to go! When you're
ready, select Share Audio and

Share Video to start talking.

Close
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When you are ready to turn your microphone and video on, use the mini menu contrdlkis is also where you can
GNIFA&S YR t26SN)J @2dzNJ KIyRé 0A02Yy 2y GKS FIFN NAIKGO

It is best practice to have your audio/video off until called upon by the

professor to answer a question or ifybave a question and the professor Presentation1(1).pdf

acknowledges you to ask your question. At that point turn it on and talk,

hyOS FAYAAKSRIE (dzN}y @&2dzNJ YA ONER LK G f
raised. ' B g

Collaborate Ultra Rrticipants List

The participant list is located in the Collaborate
panel by clicking this icon and allows you to view 1 Attendee
all participants for your session.

Participant (1)

& Michael J. McBride

Leaving Bb Collaborate Ultra
o leave the session, clickave S.essmlm.cated in the SeSS|.on menu or simply D I oshre Session
close your Bb Collaborate Session tab in your browser window.

View Recorded Sessions:

If the session was recorded, the recording be located in the tool menu at the top left of the Collaborate Ultra page
after the session ends. Locate the recording you wish to view and/¢iath Now.

Blackboard

a ate
Collaborate Session name / Recording name

8 train23 ITL

session / My Collaborate Ultra Session

Sessions [> Watch now

Recordings
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Infobase

Infobaseis an onlinetechnology training andorofessionaldevelopment tool It includes over 60,006tep-
by-step video tutorials omore than 25acommon softwareand operating systemsuchas Microsoft® Office,
Adobe® Creative Suitand

Blackboard®, and topics

such as plagiarism and

online courses.

Available 24/7 from campus
or home,Infobasecreates
flexible learning
opportunities that make it
easy for learners of all ages
to embrace technology and
develop critical skills for
success at school, at work
and inlife.

Howto Accesdnfobase
Infobasecan be accessed in one of two ways:

1. From theHampton Universityinfobasewebsite:
Atomic Learning | Online Professional Learning for Higher Educatitomic Learning (infobase.com)

2. Within Blackb@arddzy RSNJ 6 KS daé | 2YS o6& GKS {SF¢ Gl o
Of A Oljaunéhynfobasé
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